ELITE
RETAIL SERVICES. INC.

MAIN OFFICE ADDRESS: P.O. BOX 618 / 465 THIS WAY
LAKE JACKSON, TX 77566 PHONE: 979-285-0712 FAX: 979-285-0714
COLORADO OFFICE: PHONE: 970-278-0297 FAX: 970-278-0299
TENNESSEE OFFICE: PHONE: 423-949-2406 FAX: 423-949-7545

To: Director of Store Construction

I would like to take this opportunity to introduce you to our Company, Elite Retail Services,
Inc. We have been in the Retail/Commercial business for over 10 years and have worked with a
multitude of clientele. We would welcome the opportunity to represent your company and
work beside you to deliver quality stores that will meet all of your expectations.

Elite’s Management Team consists of qualified Project Managers who have several years of
experience covering all aspects of construction. Our Project Managers have successfully
completed numerous projects and established excellent client/contractor relationships
throughout the years.

We have enclosed our Company information & qualifications for your review. If you have any
questions, or need any additional information, please feel free to contact Jim Spratt or
Lonnie Cagle at 979-285-0712.

Thanks,

James P. Spratt

Elite Retail Services, Inc.
979-285-0712 off
979-285-0719 fax

ispratt@elite-construction.com
lcagle@elite-construction.com
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